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The word «business» means the activities of buying and selling of 

goods or services, the work that we do to earn money, or an organization 

that sells goods or services. Business involves advantages, profits and 

money. Friedman defined the word «business» as the commercial 

enterprise, profession or trade operated for the purpose of earning a 

profit by providing a product or service. Businesses are created by 

entrepreneurs who put money at risk to promote a particular venture for 

the purpose of a profit. They vary in size from one-person selling to an 

international corporation having billion of dollars in assets and thousands 

of employees. [1p.4] 

Nowadays it is difficult to meet a person without knowledge of at 

least one foreign language. Any advanced company wants to see in front 
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of it a potential employee with knowledge of English and any other 

foreign languages. In particular, service workers must be able to 

communicate with costumers and overcome the language barrier. 

Communication with customers is important, because customers both 

local and foreign are the main factor in determining the profits and 

benefits available for the business. To achieve the goal in every business, 

informants indicated that they needed to make customers satisfied and 

loyal to their businesses or organization so that customers will use 

services again. Customer satisfaction with services is important in 

making customers feel comfortable and secure. A good level of English 

is required for customer-contact employees. Communication could be 

used in several ways: written form or when telephoning. Foreign 

language competency can enable the company to operate in the 

international market while serving customers in their own language. The 

most important foreign language in performing successfully any job is 

English language which is used every day. [2] 

Factors such as language and culture greatly affect the success of 

business. Being able to effectively communicate ideas and strategies can 

be challenging in a new business environment. Determining the 

importance of language by a company is crucial to its success. Studying 

another language helps to understand the culture of the studied language 

which will assist in a corporation’s decision making process. [3] 

In communication with people, the presentation of information is 

important. The way you position yourself and present to people product 

of the company or enterprise where you work will influence costumer’s 

opinion and their desire to purchase this or that thing, whether to use the 

services that they are offered, or to turn to someone else. Your 

professional qualities can help you to move up the career ladder. 

Here are some tips to make a deal with particularly strict clients:  

1. Give people what they want. Organize your communication so 

you reveal the information that is most important to your audience first; 

2. Learn some quick problem-solving strategies. Identify the 

problem, understand the cause, figure out a solution to the problem, 

monitor the progress, set up a system for dealing with a problem if it 

recurs; 
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3. Use your manners. Having good manners and social graces make 

every interaction, business or otherwise, smoother. Go out of your way 

to be polite; 

4. Practice emotional intelligence. Others will appreciate your tact 

and empathetic interactions with them; 

5. Pay attention to nonverbal communication. Facial expressions, 

posture, eye contact, voice, and hand gestures all fall into this category. 

Mastering the art of nonverbal communication for business relations is 

not easy, but can provide a new dimension in your communication with 

people; 

6. Be a real listener. People love being listened to. It is probably the 

easiest way to put someone at ease: just listen to what they have to say, 

and actually be present for the conversation; 

7. Challenge assumptions. When you take the time to challenge 

assumptions, you may learn more information about the subject and as a 

result improve your business; 

8. Ask questions. If you know the right questions to ask, you can find 

out the information you need. Asking intelligent questions is one way to 

show your competency and expertise over the subject matter, and is an 

indispensable part of business networking; 

9. Know when to be assertive. Your employees will see your 

strength of purpose and your drive to succeed and respect that. Give 

orders judiciously and people will take notice. [4] 

In order to be successful in any field, you need to have professional 

skills and your personal character traits. In order to feel more confident 

in what you do, you should develop every day, whether it be a book or 

lessons learned from personal experience. To serve as an example for 

others, you need to believe in yourself and not doubt the correctness of 

your actions for a second.   
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