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KNOWLEDGE OF A FOREIGN LANGUAGE AS A COMPONENT
OF PROFESSIONAL AND COMMUNICATIVE IMAGE

Bokshorn Anastasiia Viktorivna
PhD, Acting Associate Professor of Language Training
Faculty of Training Specialists for Preventive Activities
Odessa State University of Internal Affairs
Odessa, Ukraine

The formation of a professional image of law enforcement officers is
one of the main factors influencing the efficiency and success of their
activities. The image of a person in the workplace should demonstrate the
qualities that society requires of this profession. Proper professional image
is characterized by compliance with the nature, requirements of the work
performed, the status of the organization, should not call into question the
professionalism, morality of the employee and should meet the expectations
of those seeking protection of their rights, freedoms and legitimate
interests, or colleagues who make a request for information necessary to
perform their duties under the state. Appropriate, adequate image is
necessary for any type of social activity. In addition, with the acceleration
of globalization and the expansion of Ukraine’s international business ties
with other countries at the political and economic levels, there is a growing
need for highly qualified specialists not only in certain fields but also in
international economics and business.

The work of many foreign and Ukrainian scientists, such as
I. Volodarska, A. Kalyuzhny, 1. Pasichnyk, N. Tarasenko, D. Francis and
others, is devoted to determining the essence of the image and its constituent
elements. Thus, in the foreign professional literature on the problems of
image research, this term is used in the sense that could be formulated as
follows: image is a reflection in the human psyche in the form of an image of
certain characteristics of an object or phenomenon, which means that the
term «image» professionals interpret as an image, which is understood as a
set of not only material visible characteristics of the object but also ideal its
invisible characteristics. O. Popova promotes her own image — “... the image
of a social role, as it is constructed by society, group and individuality, is
created in the process of social interaction, propagated to partners and
controlled by vikonavtsy that society”".

! Savchenko, N. 2016. Formuvannia profesiinoho imidzhu maibutnoho vchytelia
pochatkovoi shkoly v protsesi vykladannia psykholoho-pedahohichnykh dystsyplin
[Formation of the professional image of the future teacher of elementary school in the
process of teaching psychological and pedagogical disciplines] diss. for obtaining sciences
Degree Candidate ped Sciences. Uman: O., 261, P. 31.
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An image is defined as a stereotyped image of a specific object that
exists in the mass consciousness. As a rule, the concept of image refers to a
particular person, but it can also apply to a particular organization. However,
its influence is not limited to this, sometimes the image has an impact on the
whole profession. Professional image is a concretization of business image,
which is the image of an individual as an employee, the impression of his
business, including professional qualities. The analysis of the current results,
having allowed us to identify the essence of the phenomenon of professional
image of specialness — a wholesome, dynamic and integrative image,
enthused by the professional activity of the subject, and the “Mission of
specialness” itself, positive “I-concept, what is the best way to promote
permanent self-development and self-development of the current fahivtsya
and the company as a whole®.

A professional image is built on the basis of knowledge of the image of
the ideal representative of a profession in the eyes of the recipients. Image is
a polymetric phenomenon with various functions, the main purpose of which
is to achieve the effect of personal attraction. In our opinion, a professional
image is a kind of program of social behavior of a particular person,
enshrined in images, symbols and norms. A person’s image concentrates in
itself all the most important professional characteristics that represent it
through appearance and professional qualities.

Internal and external components are components of the image of a law
enforcement officer. The inner component of the image is represented by the
psychological concept of «I-concept», which is formed throughout life and
consists of a person’s perception of himself, the idea of what impression he
makes on others and a person’s reaction to «feedback» from others. Image is
a certain image that a person, his «I» presents to the world, it is also a kind of
self-presentation. The external component of the image, in our opinion,
consists of a habitual image (appearance, physical constitution. No wonder in
the Ukrainian language the concept of image is identical to the concept of
«image», kinetic (non-verbal manifestations), mental (moral and ethical
attitudes, level of professionalism, social stereotypes), communicative
(verbal, ability to communicate, including in foreign languages),
environmental (environment, workplace, professional and personal
attributes). An important component of the communicative component is
knowledge of foreign languages (especially English). After all, for law
enforcement officers, whose work is probably the most important in the
world and who are called to protect people and guard their peace and well-
being, knowledge of a foreign language is an integral part of the professional
and effective performance of their tasks. There may be situations in life when

? Myttseva O. Professional image of the modern professional: social-pedagogical
aspect. Pedagogy and psychology. 2018. VIP. 59. S. 191-200, P. 199.
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citizens of other countries can either commit a crime on the territory of our
state, or become victims of such a crime. In both cases, you need to ask and
answer questions in English to understand the essence of the case and decide
on further action and registration of the offense. Time can be a key factor in
solving a crime or even saving someone’s life. You can’t always expect an
interpreter. If it is lost and made known to colleagues and the public, the
employee’s image can be severely affected. It is clear that legal language is
the language of lawyers with their specific terminology and special linguistic
style, which differs significantly from everyday language and requires more
in-depth study and sometimes for professional translation the involvement of
a specialist in philological education is required. However, an understanding
of the basic legal concepts and a picture of what happened, according to the
victim or the person who committed the offenses, which are common — is
necessary for every employee.

Summing up, it is worth noting that at the present stage, when
international relations are deepening and strengthening, knowledge of foreign
languages is perhaps the main condition for effective interaction with
international partners and one of the main elements of professional and
communicative image of the employee. In order to achieve the desired result
and proudly fulfill the responsibilities imposed by the state, law enforcement
officers should pay special attention to improving their skills in the context of
foreign language skills. Also, mastering a foreign language is one of the
components of professional competence of a law enforcement officer, which
not only improves the performance of official duties, but also has a positive
effect on self-realization, which is known to prevent burnout.
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