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THE CULTURE OF COMMUNICATION  
IN THE OFFICIAL ACTIVITY OF A POLICE OFFICER 
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Communication culture is the ability to establish feedback, 
respond to another person's thoughts, feelings, concerns and 
problems. The culture of communication is a component part of a 
person's culture as a whole, his education and upbringing; she models 
a person's behavior – prompts him to behave in an appropriate way in 
certain situation. 

A police officer must adhere to the norms of business speech, not 
to allow the use of profanity. Regardless of the position or rank in 
relations with the population, a police officer is obliged to: be tactful 
and friendly; express demands or comments concerning the person in 
a polite and persuasive manner; give an opportunity to a person to 
express his own opinion [1]. 

Communication does not exist as an independent human form 
activity, it is a component of individual or group practical activity. 
Police communication can to be role-playing because in interpersonal 
communication the police officer fulfills a social role that requires 
from certain behavioral and communicative reactions. In professional 
communication, the policeman gets rid of it individual qualities and is 
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guided by assigned actions and the rules of the performed role. 
Professional communication of police is also a type of business 
communication[2]. 

Types of professional communication in the police: 
1. Employee communication in the team.
2. Communication with the persons involved in the commission

of crimes or misdemeanors. 
3. Communication with persons providing assistance in

prevention, detection and disclosure of crimes. 
4. Communication with officials.
Analysis of the structure of professional communication

policemen and its dynamics allows us to highlight four main stages: 
1. psychological «reading» of behavioral features, appearance, use

of available information about a specific person and the composition 
of the primary psychological portrait of the interlocutor; 

2. search for psychological prerequisites of effective
communication and creation of favorable conditions for interpersonal 
contact; 

3. interaction and influence in the professional process
communication on other persons by the employee for the purpose 
solving official tasks; 

4. evaluation of the results of a specific act of communication,
planning the content and process of further contacts with by certain 
persons[3]. 

When communicating with citizens a police officer must: 
1. be friendly and smiling (provided, of course, circumstances

under which communication takes place) ; 
2. not use non-normative and slang vocabulary;
3. while performing official duties, show sensitivity to others,

which fully reflects this type preventive measures, such as police 
custody; 

4. respect and help people ;
5. not make a decision, guided by prejudices and stereotypes;
6. be discreet with a citizen who is intoxicated, even if he

misbehaves; 
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7. never respond rudely, especially during detention of criminals
and persons suspected of committing crimes crime; 

8. during the conversation, be attentive and do not interrupt
interlocutor. 

A. Levashov, investigating the significance communication in the
professional activities of police employees notes that the process of 
communication is determined the following circumstances: is formed 
in communication community of moods, views, mutual understanding 
is achieved, habits and traditions are developed; communication also 
gives the ability to influence a certain based on motives, goals, other 
person's values; in direct communication the motives of actions are 
understood, settings appears the ability to predict actions, relations of 
the parties in the future. 
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