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The relevance of the topic of the study lies in the fact that, based on 

the characteristics of their activities, police officers have to deal with a 

very wide range of citizens. Accordingly, in order to be able to 

communicate effectively with them, and to perform their duties in a 

dignified and legal manner, a police officer must be able to communicate 

effectively with a wide range of citizens. 

All the functions of the staff of the internal affairs agencies, due to 

the specificity of their official activities, are carried out in daily relations 

and interaction with people. Research shows that up to 80 per cent of 

police time is spent on working with people. Factors such as:  

1. Intensity and complexity of police communication with citizens;  

2. The need for rapid, complex decisions, given the limited time 

available for multiple assignments; 

3. Emotional aversion of citizens to communication with a police 

officer, resulting in conflict;  

4. The need to penetrate the personal space of the employee. 

When communicating with citizens, a police officer not only carries 

out his official duties, but also shapes the public image of State authority 

in Ukraine in general and law enforcement agencies in particular. 

Now imagine that a witness is a foreigner in front of a police officer 

and he has to question him. And here we also face the problem of 

intercultural communication. In the Ukrainian city of Uman, during a 

traditional Hasidic convention in 1996, riots broke out because one of the 
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Hasidic soldiers sprayed a canister gas into the face of one of the 

spectators on the street. According to Hasidic custom, women should not 

be close to male religious practitioners. Apparently, the Ukrainian came 

too close – closer than the religious tradition allowed. Disturbances 

continued for several days. The militiamen, who had come from 

neighbouring towns to restore order, explained the reason for the cultural 

conflict, and they became vigilant about the distance, warning women 

about the prohibition of incursions into the territory of the religious rite. 

The traditional teaching of foreign languages was reduced in our 

country to reading texts. At the level of higher school, the education of 

philologists was conducted on the basis of reading fiction; non-

philologists read («thousands of words») special texts according to their 

future profession, and the luxury of everyday communication, was 

represented by so-called household topics: in the hotel, in the restaurant, 

at the post office and so on. N. The study of these famous topos in 

complete isolation and the absolute impossibility of real acquaintance 

with the world of the studied language and the practical use of the 

knowledge was a case at best romantic, at worst – useless and irritating 

(topics «in the bank», when in Ukraine inflation and many families live 

on the verge of survival or a topbook «how to rent a car», «travel 

agency» and the like, which have always been the main content of 

foreign English courses as foreign and domestic, written on western 

models). Thus, almost exclusively one function of the language was 

realized – communication function, informative function, and then in a 

very narrow form, because of the four skills of language (reading, 

writing, speaking, understanding by hearing) developed only one, 

passive, focused on «recognition», – reading. The trouble was 

widespread and had clear causes and deep roots: communication with 

other countries and their peoples was also, to put it mildly, narrowed, the 

country was cut off from the world of Western languages, The teaching 

of foreign languages on the basis of written texts alone reduced the 

communicative capacity of the language to the passive ability of 

someone to understand the created texts, but not to create, not to give 

rise to speech, and without this real communication is impossible. The 

sudden and radical change in the social life of our country, its 
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«discovery» and rapid entry into the world - primarily the Western – 

community has brought languages back to life, made them a real means 

of different types of communication, the number of which is increasing 

day by day with the growth of scientific and technical means of 

communication. At present, that is why at the level of higher education 

teaching a foreign language as a means of communication between 

specialists of different countries we understand not as a purely applied 

and narrowly special task of teaching physicists the language of physical 

texts, geologists – geological, and so on. N. University specialist – is a 

widely educated person, having a fundamental training. Accordingly, a 

foreign language specialist of this kind is both a tool of production, a 

part of culture, and a means of humanization of education. All this 

implies a fundamental and versatile training in the language. 

Thus, by narrowly specialized communication through written texts is 

by no means exhaustive of language as a means of communication, a 

means of communication. There is also a need to learn new teaching 

methods aimed at developing all four types of language skills. At the 

same time, it would certainly be wrong to rush from one extreme to 

another and to abandon all old methods: all the best, useful, tested 

teaching practices should be carefully selected from them.  

The main answer to the urgent need to teach foreign languages as a 

means of communication between peoples and cultures is that languages 

should be taught seamlessly with the world and culture of the peoples 

who speak those languages 

The sudden and radical change in the social life of our country, its 

«discovery» and rapid entry into the world – primarily the Western – 

community has brought languages back to life, made them a real means 

of different types of communication, the number of which is increasing 

day by day with the growth of scientific and technical means of 

communication. 
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