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The current war conflict has resulted in educational institutions shut 

all across the country. Due to the threat, universities are facing decisions 

about how to continue teaching and learning while keeping their faculty, 

staff, and students safe from emergency that is moving fast and not well 

understood. As a result, education has changed dramatically, with the 

distinctive rise of e-learning, whereby teaching is undertaken remotely 

and on digital platforms. Many researchers suggest that learning process 

has been shown to increase retention of information, meaning the 

changes might stay for quite some time.  

In contrast to online learning, emergency remote teaching is a 

temporary shift in educational ways and technics due to crisis 

circumstances. It involves the use of fully remote teaching solutions for 

instruction or education that would otherwise be delivered face-to-face 

or as blended or hybrid courses and that will return to that format once 

the crisis or emergency has abated. [3] In a time of crisis a lot of 

https://zakon.rada.gov.ua/laws/show/877-2015-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/580-19#Text
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Ukrainian universities chose rather implementing models such as online 

learning, mobile learning, blended learning, or other solutions that are 

contextually more feasible than shut the educational process completely. 

Each institution in specific situations requires creative problem solving, 

to think ‘outside the box’ to generate various possible solutions that help 

meet the new needs for our learners and communities. It is a new way of 

thinking about delivery modes, methods, and media, specifically as they 

map to rapidly changing needs and limitations in resources, such as 

faculty support and training. On the other hand, courses created or 

altered in this way should not be mistaken for long-term solutions but 

accepted as a temporary solution to an immediate problem.  

A lot of students may face problems with internet connection, 

electricity failures, different work or volunteer shifts, etc. and as a result, 

will not be able to regularly join lessons in Zoom or Skype. There are 

also different issues such as interest, motivation, and engagement which 

are directly connected to learner success. However, the main focus 

should be on the creation of learning environments that are flexible, 

inclusive, and student-centred to ensure that all students can access and 

learn from the course materials, activities, and assignments prepared by 

the teacher. Thus, tasks, explanations (video or written), audio files must 

be sent to the group chat after a lesson for everyone to see. Resent survey 

shows that in crisis circumstances most students tend to choose reading 

activities rather than listening or viewing, which also should be taken 

into consideration while preparing a lesson. 

In the case of Emergency Remote Teaching giving clear instructions 

to students is the best way of organizing the teaching process. Every 

tutor should be able to choose internal and external resources as well as 

technology and learning platforms necessary for transition to a new way 

of teaching, specify how interactions with students will go on, what form 

of immediate and flexible learning and alternative approaches will suit 

the best, how can feedback from the teacher, learners and faculty be 

provided, etc. A situation will certainly occur where either a group of 

students or an individual faces any kind of a struggle, so the teacher 

together with support personnel and administrators should create a way 

to adapt and respond to such.  
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One of the major issues faced by the teacher is how to conduct 

evaluations and what should or shouldn’t be evaluated. Some previously 

recommended areas of evaluation are for face-to-face or online learning 

and may not be appropriate in the case of emergency remote teaching. 

Such new type of evaluating will require broader questions, especially 

during initial implementations. Evaluation should be more focused on 

the context, input, and process elements than product of learning itself. 

[2] Stress as one of the biggest disadvantages and the most critical 

element should be taken in consideration, so as an example, it is advised 

to opt for pass/fail options rather letter grades. It is also highly 

recommended not to compare the final results or grades of any student 

with his/her marks from the previous term or semesters. 

All in all, teachers and administrators are urged to consider that 

students might not be able to attend to courses immediately and that 

learning process might not be the priority. Although this situation is 

stressful, when it is over, Universities will emerge with an opportunity to 

evaluate how well they were able to implement Emergency Remote 

Teaching to maintain continuity of instruction. It is important to avoid 

the temptation to equate emergency remote teaching with online learning 

during those evaluations. With careful planning, teachers, support 

personnel and administrators can evaluate their efforts, allowing those 

involved to highlight strengths and identify weaknesses to be better 

prepared for future needs to implement it. 
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