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One of the most pressing problems of increasing public trust in the
police is the problem of professional communication between police
officers and different segments of the population. Every professionally
trained law enforcement officer must have language skills. It is especially
necessary to control the use of etiquette language formulas, as there are a
lot of them in the Ukrainian language.

Undoubtedly, not all people can behave in accordance with social
requirements and traditions that society approves. Therefore, the culture of
communication of police officers is determined by the fact that they are
always polite in various situations related to their official duties. Every
police officer should inspire a sense of trust and affection among citizens,
be able to quickly establish contact with new people, defend their point of
view and be able to persuade people. [1]

Depending on the type of application, there are two main types of
communication strategies for professional communication of law
enforcement officers: in the professional environment and in the framework
of interaction with citizens. The activities of law enforcement officers are
based on professional communication.

When communicating with colleagues, one should be friendly and
tolerant, and be correct. You must be respectful, regardless of your rank
and position. Official relations do not involve open interest in private
affairs, as this can lead to a climate of distrust and impairment of
cooperation. Of course, misunderstandings may arise between colleagues.
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If the rules of language communication are not followed,
misunderstandings can escalate into disputes. Therefore, one of the most
important tasks for a police officer is to choose a communication strategy
and tactics of their own behavior depending on the situation. In addition, it
is important to monitor your own speech, its pace, and not to use jargon.
You can point out mistakes to a colleague, but in an accepted form of
professional communication. [2]

Public safety largely depends on police cooperation with the public.
Communication between law enforcement officers is official and is quite
clearly regulated by law. Effective communication skills allow predicting
human behavior in certain circumstances, which can be useful when
performing particularly important tasks. One of the most important aspects
of a police officer's communication with citizens is that he or she must not
only be able to communicate professionally, but also to exert a
psychological influence on opponents. One of the ways to develop
communication competence is through social and psychological training for
police officers. Through training technologies, law enforcement officers
learn to simulate a situation, develop the necessary skills and abilities that
lead to the formation and development of police communication
competence. Since business communication regulates official relations
between different segments of the population, a police officer must learn to
control his or her emotions and intonations, which give rise to certain facial
expressions and gestures. [3]

Often, in the course of official duties, it is often necessary to
communicate with minors and minors. In this category, you need to apply
psychological and pedagogical skills. Apply a subjective and individual
approach to everyone, always show interest in the child, encouraging him
or her to correct themselves to the general norms of society. There are also
elderly people and people with various disabilities. In these situations, the
police officer should listen to the person's request without interrupting. The
officer should speak clearly, distinctly and in understandable words. At the
end, he/she should make sure that the interlocutor understands him/her and
show psychological stability. [4]

To summarize, professionalism of police communication is the ability
to effectively realize oneself in practical activities due to special qualities
and competence. The way a police officer communicates affects the public
opinion of the population about the National Police of Ukraine. The main
necessary communication tools that every law enforcement officer should
use are the ability to listen to people, quickly establish psychological
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contact with different categories of the population, emotional restraint,
patience, and the use of language ethics, which together produce a positive
result.
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